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“Thank you for all you do, and your Bundaberg staff.  

It is because of you that mum lives a great quality of life.”

Anne-Louise, Queensland
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Funding Acknowledgement

integratedliving Australia Ltd is supported by funding from the Australian 
Government and State Governments of New South Wales, Queensland, 
Tasmania and Victoria.

We Acknowledge…

The Traditional Owners of the many lands on which we meet, walk, live and 
work and pay due respect to Elders both past and present.

Policy Statements 

integratedliving encourages and supports a culture of embracing change which 
enables individuals to focus on growing and building on their individual successes. 

integratedliving empowers individuals to believe in dreams, and realise possibilities 
when setting goals to participate in a meaningful and active life. 

integratedliving celebrates differences through respecting, and acknowledging 
the individuality of people and communities, the dignity of culture, uniqueness of 
family, and the importance of connections. 

integratedliving believes in the potential of individuals, providing opportunities, 
enabling choice, and understanding the connections of our people.

Our Supporters

We are very grateful to our supporters who donate funds or supplies to 
community events, and who donate or leave a gift in their will to integratedliving 
Australia. 
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About Us  
Our Vision

Supporting individuals enriching communities.

Our Core Purpose

Facilitating health and wellbeing options for older people in rural, regional 
and remote Australia.

Our Values

Our values provide a platform for individual, team and organisation attitudes 
and behaviours, the way we work and interact with people.

Diversity

We will recognise the value and benefits of diversity, whether in gender, age, 
language, ethnicity, cultural background, sexual orientation, religious belief or 
family responsibilities.

Integrity

We will adhere to moral, ethical and legal codes of behaviour which in part are 
focused on trustworthiness, honesty and accountability.

Respect

We will respect each individual’s choices, decisions, rights and responsibilities, 
privacy and confidentiality.

Unity

We will be unified by our agreed vision, mission, values and philosophy; 
although we are individuals we will act as one team and one organisation.

Equity

We will act fairly, impartially and with a non-discriminatory approach, being 
equitable in all our communications and undertakings.



Welcome to our Annual 
Report for the 2017-2018 
Financial Year.
This year we have witnessed a real consolidation of our 
position as the health and wellbeing provider of choice 
for more than 20,000 older people in regional, rural and 
remote Australia.

We entered the year with a focused plan to respond to 
the changing paradigm of customer driven care, and the 
emerging reality of commercialisation, corporatisation and 
privatisation of human services in Australia.  

Whilst not without significant challenges along the way; 
this year has seen us reaping the benefits of many years 
of planning, hard work and dedication to achieving optimal 
customer experience.

We are continuing to improve on all measures. Our 
referrals and admissions of customers have increased 
400% for example, and our focus on wellbeing and 
allied health continues to expand. We launched our first 
five integratedliving Wellness Centres™ with more to 
come across the country. The Centres offer a range 
of programs linked to the social, physical, nutritional, 
spiritual and psychological needs of older people. Each 
Wellness Centre also features a Wellness Gym which has 
specialised equipment to support older people looking to 
keep active or those who may need exercise as part of 
rehabilitation.

It has been a great highlight of the year to work in 
partnership with the Indigenous communities in Alice 
Springs, Barkly and East Arnhem in the Northern Territory 
as we continue to roll out our Low Vision program as part 
of our innovative suite of Wellness for Independence® 
programs.

We have also harnessed enabling technology such as 
My Support App which allows customers to see their 
scheduled services, re-schedule, request new services, 
provide feedback and share service dates and times with 
nominated family members or carers.

Catherine Daley
Chief Executive Officer 

Doug Kimberley 
Chairperson



integratedliving’s highly successful marketing campaign 
this year has included television, social media, community 
radio, fresh car branding and regional roadshow events 
that will continue to roll out into the next financial 
year. It has been wonderful to be able to showcase the 
outstanding work being achieved by our incredible team 
of more than 1,100 staff.

The genuine care and attention our staff provide to 
customers on a day to day basis to achieve their wellness 
goals and remain in their own homes continues to 
underline our purpose as an organisation. This year we 
marked the ten year anniversary of successful ISO9001 
Quality Management System accreditation, offering 
further assurance to customers of our high standard of 
quality.

The organisation’s recognition as a finalist in a range 
of sector awards is a testament to both our ongoing 
commitment to innovation in health care delivery and the 
calibre, professionalism and passion of our staff. 
Our pronouncement as Asia Pacific Home Care Operator 
of the Year at the annual Ageing Asia 6th Eldercare 
Innovation Awards held in Singapore is a particularly 
outstanding achievement of which all staff can be 
justifiably proud.  

Once again, we thank all of our wonderful staff and 
volunteers for always putting customers at the heart of 
what we do. On behalf of the Board and management 
team, congratulations on a very successful year. 
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CEO & Board Chair Report



“Christine (Support Worker) never took away my mother’s independence. If 

my mother wanted to make her bed Christine would stand by and allow my 

mother to do things for herself which kept her at home longer. My mother 

would always say you don’t have to do my housework, Christine would say 

‘let’s do it together’. My mum felt in control and not seen as a sick person.”  

Peter, Tasmania



Services  
We are dedicated to 
delivering customer-centric 
and integrated services that 
foster older Australians’ 
independence and wellbeing.  

integratedliving Australia 
offer a wide variety of 
services throughout the 
aged care and disability 
care journey, from the very 
simple to the highly complex, 
from domestic assistance 
through to end of life care.
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21,968 
Customers received 
services during 2017/18

64,581 
Hours of telehealth  
services delivered to  
1,687 customers

15,773 
Transport trips
provided

2,303 
Home Care Package
customers

87,800 
Meals delivered

1,105
Dedicated and
professional staff

1,118,073 
Hours of service  
received by customers

Services Summary
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Home Care Packages (HCP)

Home Care Packages are funded by the Australian 
Government and support older people to remain 
independent and living at home for as long as possible.

integratedliving’s home care services focus on supporting 
your health, wellbeing and independence – providing allied 
health services and nursing services; as well as showering, 
shopping, meal preparation, medical appointment visits, 
and transport provided by our friendly local teams.  

Tailored packages are offered across four different levels 
which correspond to the amount of support you require 
and the complexity of your health needs.

This year, we delivered tailored individualised support to 
more than 2,000 Home Care Package customers.

Commonwealth Home Support Program (CHSP)  

The Commonwealth Home Support Program aims to 
help older people stay in their homes and communities 
for longer by providing entry-level home support. CHSP 
services are generally suitable for those older people and 
their carers who need less support than those receiving 
services through Home Care Packages.  

Home care services enable people to continue to live the 
life they choose safely and with dignity. integratedliving 
specialises in providing these aged care services to people 
in rural, regional and remote areas of Australia. 

During 2017-2018, integratedliving delivered CHSP 
services to more than 16,333 customers.

Veterans Home Care (VHC)     
integratedliving provides Veterans Home Care services to 
older Australians who hold either a Gold DVA Health Card 
or a White DVA Health Card, live at home, and have been 
assessed as needing home care assistance by a VHC 
Assessment Agency. The VHC program also assists carers 
in recognition of the vital role they play in the veteran and 
defence community.

The types of services delivered include domestic 
assistance, personal care, safety-related home and 
garden maintenance and respite care. 

During 2017-2018, integratedliving provided DVA services 

in a range of regions across Queensland, New South 
Wales, Australian Capital Territory, Victoria and Tasmania.

Short Term Restorative Care (STRC)

The short term restorative care program provides 
assistance to older people transitioning from a stay in 
hospital back in to their own homes. It aims to help them 
regain physical and psychosocial functioning to optimise 
their independence.

STRC is goal-oriented, time limited, therapy focused and 
offers a package of services that can include nursing 
support, personal care, domestic assistance and low 
intensity therapy such as physiotherapy, occupational 
therapy, social work and speech pathology.  

It offers customers support to recover from their hospital 
care and decide on their longer-term care options rather 
than prematurely entering residential care.

In 2017-2018, integratedliving delivered STRC services in 
Far North Queensland.

Disability Care Services 
In line with Commonwealth Government changes, 
integratedliving has transitioned to delivering disability 
services through the new National Disability Insurance 
Scheme.

The NDIS will provide all Australians under the age of 65 
who have a permanent and significant disability with 
the reasonable and necessary supports they need to 
enjoy an ordinary life. The NDIS will help people with 
disability achieve their goals. This may include greater 
independence, community involvement, employment and 
improved wellbeing.

integratedliving provides disability services in Queensland, 
Tasmania and Victoria as individual packages of care 
through NDIS funding. We also deliver the Younger People 
in Residential Aged Care (YPIRAC) program in the Illawarra 
region, a range of Aboriginal disability services in the 
Upper Hunter, and centre-based day services in the Upper 
Hunter and Central Coast in New South Wales and in 
Northern Tasmania.

We also offer services for carers of people with a disability 
through the Commonwealth Respite and Carelink Centre. 

Our Services



Regional Assessment Services (RAS)

In 2017-2018, integratedliving delivered sub-contracted 
Regional Assessment Services in nine regions in 
Queensland, Tasmania and South Australia.

After referral by My Aged Care, RAS Assessors conduct 
home support assessments with eligible older people. 
They work with customers to develop a support plan that 
reflects their aged care needs, goals and preferences, 
including referral to a range of relevant government 
funded programs and services.

Meal Delivery Services

integratedliving offers a nutritionist-designed menu of 
pre-prepared frozen meals and a meal delivery service 
providing the option of quick, healthy meals that can be 
heated on demand. They include soups, main and mini-
meals, desserts, breakfasts, finger foods and premium 
meals.

In 2017-18, we delivered more than 87,800 meals.

Transport

integratedliving offers a range of transport services to 
support customers to continue to live independently and 
to participate in, and remain connected with their local 
community. 

Transport assistance can be provided to help customers 
travel to medical appointments, general appointments, 
shopping, and to access social events or community 
group activities.

In 2017-2018, integratedliving provided 15,773 transport 
trips.

Carer Respite

Respite care can support carers with a break for a short 
period of time that enables them to carry out their 
everyday activities or have a planned trip away.

integratedliving offers a range of different respite options 
depending on your unique needs, eligibility and family 
situation. We also support carers through programs such 
as information and linking services; and foster resilience 
through peer support groups.

Some of the specific carer respite programs and services 
supported by integratedliving include:

• Young Carers Respite and Information Services - 

Respite and information services for young carers up 

to 25 years of age.

• Respite Support for Carers of Young People with 

Severe or Profound Disability Program - Immediate 

and short-term respite for carers of young people 

with a severe or profound disability.

• Mental Health Respite - Flexible respite and support 

options for carers of people with severe mental 

illness/psychiatric disability and carers of people with 

an intellectual disability.

• Commonwealth Respite and Carelink Centres (CRCC) 

- Links carers to support services, including respite, to 

help them continue in their caring role.

• Carer Directed Respite Care - A break from caring and 

more choices about services for carers.

• Dementia Education and Training for Carers - Training 

and education for carers of people living with 

dementia.



Memory Wellness and Digital Wellness 
The Memory Wellness program is delivered by integratedliving’s clinical and support team to customers over a 16 week 
period that is based on customers’ own goals for brain health. 

As part of the program, customers receive a wellness tracker – a waterproof device similar to a FitBit - which monitors 
their exercise and sleep. The wellness trackers help to monitor some of the risk factors such as lack of exercise and 
lack of sleep that contribute to dementia and other memory-related diseases.

The Digital Wellness program is also delivered over a 16 week period and supports customers to use technology to 
maintain and improve their quality of life and wellbeing. Topics include music, nature, photography and a ‘this is my life 
section’. Customers receive an iPad and are supported to use it to develop their brain health. 

Socialising through Facebook and FaceTime allows customers 
to connect with, see and talk with family and friends and 
expand their social networks. Staff develop a customised 
digital health plan with each customer and work with each 
person to monitor their goals and achievements.
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“I love the social connectivity 

that the iPad provides, as well 

as the new world of wellness, 

meditation, music, games and 

book applications all easily 

accessible on the iPads.” 

Wellness program customer

Our Services



e-Health Solutions and Telehealth 

integratedliving has made significant investments in 
telehealth and e-health solutions and they are central to 
many of our innovative new program offerings.  

The Staying Strong with Telehealth program allows 
remote monitoring of a customer’s vital health signs and 
symptoms in their own home through reliable technology. 

Daily health signs are monitored remotely by a Registered 
Nurse who will contact the customer with any concerns. 
This program builds awareness and confidence in self-
management of chronic conditions. Successful outcomes 
of this program have meant a reduction in preventable 
admissions to hospital. 

Our Staying Connected initiative also offers support for 
older people and carers to be able to remain connected 
through iPad technology. This is a contemporary means of 
socialising virtually and connecting with friends and family 
using the internet.  

The new Wellness for Independence® suite of programs 
feature the use of iPads and digital fitness trackers. 
Memory Wellness and Digital Wellness use applications 
and activities on iPads to improve customers’ brain health 
and memory and help customers reconnect with the 
community, friends and family through social media and 
the use of Apps.

In 2017-2018; we delivered 64,581 hours of telehealth 
services to 1,687 customers.

Dementia Programs 

integratedliving offers a range of award-winning programs 
to support people living with dementia, their carers and 
customers who would like to focus on brain health. 

Some of these programs and supports include:

• Pop Up Memory Clinics.

• Memory Wellness Programs.

• Dementia Care at Home & End of Life Respite.

• Mental Health Respite Carer Support.

• Memory Lane – which brings people with dementia 

and their carers together with other people in a similar 

situation as a way to embrace life after a diagnosis of 

dementia, form memories and strengthen social bonds.

Community Sensory Gardens

Community-based sensory gardens are important spaces 
in which customers living with dementia can enjoy a 
peaceful, relaxing and multi-sensory space. Filled with 
shaded places to sit, easy to navigate pathways and 
raised garden beds, the gardens are a perfect place for 
people to have a wander through and socialise with friends 
and loved ones within a secure outdoor environment. 

In addition to our existing sensory garden at Port 
Stephens, this year we officially opened a second garden 
at Gorokan, in regional New South Wales with the support 
of the NSW Department of Family and Community 
Services, Central Coast Council, The Rotary Club of 
Northlakes Toukley, Halekulani Bowling Club and Federal 
Government funding. 
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Nursing

Our highly skilled nursing service extends from Far North Queensland to Tasmania and provides a variety of vital clinical 
services to our communities. These include telehealth, wound management, general wellness, assessment, restorative 
services and palliative and end of life care services.

Allied Health

The award-winning integratedliving allied health team are leading the industry in their delivery of a range of innovative 
wellness programs across rural, regional and remote areas of Australia.

Expert staff deliver a range of support to customers in a variety of settings including customers’ own homes, via 
telehealth and through our new Wellness Centres which have been launched this year.

integratedliving offers a range of allied health services including occupational therapy, nutrition, mental health support, 
dietetics, podiatry, exercise physiology and physiotherapy.

Our Services



This year, we launched our first five integratedliving Wellness Centres™ in regional New South Wales and Tasmania. 
The centres offer a range of programs linked to the social, physical, nutritional, spiritual, and psychological needs of 
older people.

The centres are a hub where customers can choose the range of services and supports that they want to keep living 
an active and independent life. Each Wellness Centre features a Wellness Gym which has specialised equipment that 
support older people looking to keep active or those who may need exercise as part of rehabilitation. 
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Small Wellness Gym classes
Customers can improve balance, 
strength and wellbeing by exercising 
in our Wellness Gyms. The gyms are 
specially built so seniors can enjoy 
low-impact exercise while socialising.

Chair yoga
This modified form of yoga helps 
improve circulation, stretch tight 
muscles, improve flexibility and reduce 
stress and tension. Customers’ 
complete exercises while sitting on a 
chair or using the chair to balance.

Art therapy
Healing style art therapy for people 
living with dementia. The 12 week 
course helps participants develop fine 
motor skills, provides the opportunity to 
socialise, and finishes with an exhibition 
of the artworks created.

Massage therapy
Gentle remedial massage helps to 
loosen tired muscles and increase 
flexibility and balance. It also supports 
general wellbeing and reduces stress.

Wellness for Independence® programs
A suite of programs focusing on the 
prevention and management of chronic 
health conditions for older people. The 
programs focus on a range of areas to 
help keep you living independently in 
your own home.

Walking groups
A great choice for those who love the 
outdoors, the low impact walking group 
offers gentle exercise in a social group 
setting.

Occupational therapy
Support including wheelchair and 
seating advice, pressure care education 
and equipment, fatigue management, 
adaptations for chronic illnesses, and 
home safety assessments.

Nutritional programs
Meals and healthy eating are a key 
component of staying well and 
independent. Our Wellness Centres 
host a range of nutritional and meal 
support.

Podiatry 
Our podiatrists can give your feet the 
special attention they deserve - from 
cutting your nails, to treating lower 
leg and foot pain or just general foot 
complaints.

Wellness Centres offer a range of services and programs including:



Following highly successful pilot programs, this year we launched our Wellness for Independence® suite of programs. 
The programs build on the latest research and focus on enabling the successful prevention and management of 
chronic health conditions for older people. Many chronic health conditions occur across the life cycle, although they 
become more prevalent with older age and can compromise on quality of life and create limitations and disability.

The comprehensive suite of Wellness for Independence® programs support older people living with, or who are at 
risk of developing chronic conditions, to have an e-health enabled clinical assessment and access to a preventative 
group-based health promotion program.

The programs have been trialled and independent review has demonstrated statistically significant results for 
customer health outcomes. The programs help to build health literacy, facilitate timely diagnosis, enable early 
intervention, and empower self-management.
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Memory Wellness
This program addresses early and timely 
diagnosis of dementia and improves health 
literacy about lifestyle modifications that can 
promote brain health. The program combines 
individual goal setting with group face-to-face 
education sessions about known risk factors 
and actions, such as brain training, exercise and 
social connection that decrease risk. Changes 
are measured through pre and post assessment.

Low Vision Wellness
This occupational therapist-developed 
vision care program enables participants to 
take control of their eye health through an 
education program on reversible conditions, 
assistive technologies and lifestyle changes. 
It includes comprehensive and evidence 
based assessment of the person and their 
environment to deliver effective interventions 
for independence and wellbeing at home.

Diabetes Wellness
This program enables participants to take 
control of their health through diabetes 
education which allows for enhanced self-
management, awareness of modifiable and 
non-modifiable risk factors, management of 
complications, the benefits of lifestyle changes 
and how to achieve them. It helps to improve 
the timely and early diagnosis of diabetes 
and improve health literacy about lifestyle 
modifications that reduce risk factors.

Foot Wellness
The Foot Wellness program aims to improve 
timely and early diagnosis of foot and lower 
limb conditions that impact on your balance, 
weight bearing, circulation, muscle tone and 
your ability to be independent. It also helps to 
improve health literacy about foot wellness, 
management of common foot ailments as well 
as lifestyle changes that reduce risk factors and 
home safety that prevents falls.

Nutritional Wellness
The Nutritional Wellness program is developed 
by a dietitian and focuses on explaining the 
relationships between the foods we eat and 
disease as well as early identification of 
malnutrition. It also encompasses how different 
foods can help prevent and treat health 
concerns such as heart disease, diabetes and 
dementia. 

 

Cardiac Wellness
The Cardiac Wellness program helps to 
improve the timely and early diagnosis of heart 
conditions and to improve health literacy about 
common heart conditions, heart events and 
recovery, and lifestyle changes that reduce 
risk factors. It helps to enhance health so that 
participants can remain well and independent,  
at home.

Respiratory Wellness
The Respiratory Wellness program is based on 
recent studies and enables older people to take 
control of their respiratory health by learning 
about symptoms, use of safety devices, and 
lifestyle changes.

Palliative Wellness
The Palliative Wellness program helps older 
people and their carers gain an understanding 
about the palliative approach. It has been 
designed by our experienced clinicians and 
covers topics such as symptom management, 
healthy eating and exercise, emotional support, 
future planning including advance care directives, 
power of attorney and caring for the carer.  

Wellness for Independence® programs that are currently available include:



Making it easier 
to connect with 
our services

This year, our Customer Service Centre and customer service team have continued to focus 
on improving customer experience to exceed expectations.

The centralised hub is not just a place for customers and staff to connect; it is a hub of 
customer service excellence.

Our team of customer service officers are frontline responders who answer all incoming 
calls – over 3,000 a month. Admissions specialists guide customers through the process of 
accessing and initiating new services, offering a personalised one-on-one support service to 
navigate the intake process.

As a geographically dispersed organisation with offices and service delivery teams operating 
in multiple sites across six states and territories; the centralised Customer Service Centre 
streamlines access for customers and gives them a consistent experience regardless of 
where they live.

The centralised team is complemented by designated regional teams who are partners in 
effective scheduling, case management and service delivery. Improvements in rostering 
practice have seen significant reductions in the number of issues reported along with 
increased staff and customer satisfaction rates.
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“What I enjoy most about working 

with integratedliving is working with 

people. It’s really nice to go out and 

provide a service where customers 

can still have their pets, their family, 

and the comforts of home.”
  

Maree, Support Worker, 

New South Wales



This year, we have continued to invest significant 
resources to ensure our staff have the support, 
resources, skills and training required to deliver optimal 
customer experience.

We have introduced a range of new initiatives such as 
My Support App which provides staff with an additional 
quick and easy way to communicate with customers and 
their families. Customers enjoy being able to see their 
scheduled services, re-schedule or request a new service 
and share their service dates and times with nominated 
family members or carers.

We know that customers value reliability, consistency 
and continuity of services. To meet these service 
expectations, we have also transitioned more than 85% 
of our casual workforce to a permanent part time status. 
The success of this investment in permanent staff is 
reflected in positive customer feedback. In particular, 
customers have rated integratedliving very highly in 
relation to service scheduling consistency, service 
quality, the professional conduct of care providers and 
communication.

We are proud of our outstanding team of dedicated staff 
who continue to make a difference in the lives of our 
customers every day. Staff have continued to promote 
our services in a number of community forums this year, 
such as our Age Well Roadshows. We thank them for so 
ably representing the organisation and for their ongoing 
passion and dedication to always putting the customer 
first.

Our Values Based Awards program is one means through 
which we formally recognise staff members who embody 
the organisation’s values. Customers and colleagues 
can nominate staff for recognition against six categories 
which correspond to the organisational values of diversity, 
integrity, respect, unity, equity and leadership. The 
winners for 2017 were:

Values Based Awards Winners
• Diversity - Dianne Horvath
• Integrity - Alisa Monaghan
• Unity - Tamara Davey
• Respect - Christine O’Keefe
• Equity - Stephen Gudgeon
• Leadership - Gaylene McKay

This year a new CEO Principles Based Awards scheme 
was also introduced to recognise a further eight staff 
members in the categories of customer-focused, 
solutions driven, quality and safety, professional and 
committed. The inaugural award winners were:

Principles Based Awards Winners
• Customer Focused - Kathryn Webber
• Customer Focused - Naomi Swain
• Solutions Driven - Scott Willott
• Solutions Driven - Jan Allen
• Quality and Safety - Robyn Fowler
• Quality and Safety - Rebecca Hesketh
• Professional and Committed - Elizabeth Blooms

55 staff celebrated between 5 and 25 years of service 
this year. Many families have commented on how much 
they appreciate being able to welcome the same familiar 
staff into their homes year after year.

Staff were also recognised in a range of external forums, 
including Alisa Monaghan who was a finalist for Employee 
of the Year in Leading Aged Services Australia (LASA) 
(NSW) Excellence in Aged Care Awards. integratedliving 
CEO Catherine Daley was also a finalist for CEO of the 
Year in the Australian Healthcare Week Awards.

Our dedicated team of over 136 volunteers have 
continued to make a difference in regional and rural 
communities across Australia. More than 27 new 
volunteers joined the team this year and we acknowledge 
a number of volunteers who achieved milestones of 20 
plus years of service. From delivering meals, to helping 
with transport and social outings, volunteers help to put 
smiles on the faces of both customers and staff. We offer 
our heartfelt thanks for their commitment and generosity 
of time and spirit.

People
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Results
integratedliving delivered against a plan with two key 
fundamentals – sustainability and transformation. These 
were identified as the key pillars required to enable the 
organisation to thrive in a new customer-centric market 
environment.

During the last twelve months, we have successfully 
delivered against these drivers.

We have continued to deliver targeted projects to reduce 
costs and increase revenue such as consolidating 
infrastructure and re-structuring vehicle leases and 
telecommunications contracts.  We have also worked to 
consolidate internal systems such as payroll and billing 
with significant efficiency gains realised.

Quality has remained a focus and was affirmed with 
our re-accreditation against the ISO9001 Quality 
Management System. More than 20 external audits and 
quality reviews were conducted during the year.

Positive feedback has been received from customers, 
families, staff and stakeholders. Almost 2,000 customers 
completed the 2018 Customer Satisfaction Survey with 
an 82% satisfaction rating for service quality.

We have continued to promote the organisation and 
profile new programs through media and community 
engagement strategies. Regional Age Well Roadshows 
were held in Dubbo, Parkes, Wagga Wagga, Hallidays 
Point and Forster with more to roll out in other states and 
territories. Over 85% of attendees found the sessions to 
be interesting and informative.

Our social media and television campaigns have resulted 
in significant customer engagement, including a 29% 
increase in website users, 31% increase in page views and 
a 23% increase in the click through rate.  

In June we launched our social connections campaign 
using postcards to celebrate the communities in 

which our staff and customers live, work and play. This 
innovative project encourages people to remain socially 
connected and at the same time, showcases the diverse 
regions in which we operate.

This year we have also harnessed enabling technology 
including My Support App which provides a platform 
for customers, their family members and staff to 
communicate and share information about services. 
It empowers customers to manage their services and 
provide us with direct feedback. Customers and family 
members can use the App to view schedules, request 
new services and communicate between themselves and 
their support workers.  

Our focus on wellbeing and allied health continues to 
expand and we are committed to making a difference 
to premature mortality, preventable hospital admissions 
and supporting our customers to achieve optimal quality 
of life. Our allied health hours have increased 310% this 
year and we have rolled out our award-winning suite of 
Wellness for Independence® programs to support people 
who are living with, or at risk of developing chronic health 
conditions.

This year we also opened five Wellness Centres that 
offer a range of programs linked to the social, physical, 
nutritional, spiritual and psychological needs of older 
people ranging from small gym classes to chair yoga 
to remedial massage and art therapy groups. Each 
Wellness Centre also features a Wellness Gym which has 
specialised equipment to support older people looking to 
keep active or those who may need exercise as part of 
rehabilitation.

We will continue to pursue innovation and excellence with 
the goal of supporting our customers to exercise choice 
and control in ageing well.  
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Awards

This year, integratedliving has again received nominations and awards in various national and international forums. 
Such recognition from our industry peers is an important affirmation that we are on track and delivering real results for 
our customers against industry standards.

Of particular note this year was being named Home Care Operator of the Year at the Ageing Asia 6th Eldercare 
Innovation Awards held in Singapore. Being recognised as the best operator in the Asia Pacific region is a testament 
to the hard work, dedication, passion and innovation of our staff and their ongoing commitment to achieving positive 
customer outcomes.

We were also honoured to receive commendations for our Memory Wellness program and our Clinical Governance 
model from the Australian Aged Care and Quality Agency.

Staff member Alisa Monaghan was a finalist for the Employee of the Year in the NSW Leading Aged Services 
Excellence in Aged Care Awards; and CEO Catherine Daley was honoured as a finalist for CEO of the Year in the 
Australian Healthcare Week Awards.  

Congratulations to all involved.
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integratedliving Australia Limited & Controlled Entities
ABN: 95 130 530 844

Consolidated Statement of Profit or Loss and Other Comprehensive
Income
For the Year Ended 30 June 2018

Note
2018

$
2017

$
Revenue 4 74,806,907 59,141,928
Other income 4 3,448,384 7,310,985
Unexpended funds (117,972) (121,544)
Employee benefits expense 5 (55,128,769) (41,826,089)
Depreciation and amortisation expense 5 (1,235,726) (1,357,128)
Finance costs (50,224) (44,354)
Consulting and Professional Fees (1,755,229) (2,499,272)
Care and service delivery costs (11,350,379) (10,419,604)
Small and miscellaneous equipment purchases (512,204) (116,597)
Printing and stationary (750,789) (657,298)
Other operating expenses 5 (6,030,841) (5,532,480)

Surplus before income tax 1,323,158 3,878,547
Income tax expense 2(d) - -

Surplus for the year 1,323,158 3,878,547

Items that will be reclassified to profit or loss when
specific conditions are met

Net fair value movements for available-for-sale financial assets 109,399 143,276

Total comprehensive income for the year 1,432,557 4,021,823

The accompanying notes form part of these financial statements.
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integratedliving Australia Limited & Controlled Entities
ABN: 95 130 530 844

Consolidated Statement of Financial Position
As At 30 June 2018

Note
2018

$
2017

$

ASSETS
CURRENT ASSETS
Cash and cash equivalents 6 17,338,750 15,539,075
Trade and other receivables 7 3,325,290 2,143,654
Other financial assets 8 7,150 8,746
Inventories 9 - 35,956
Other assets 11 1,385,162 1,571,562
Current assets held for sale 10 - 1,100,000
TOTAL CURRENT ASSETS 22,056,352 20,398,993
NON-CURRENT ASSETS
Other financial assets 8 3,286,794 2,997,788
Property, plant and equipment 12 8,667,302 7,992,841
Intangible assets 13 2,535,021 2,653,442
TOTAL NON-CURRENT ASSETS 14,489,117 13,644,071
TOTAL ASSETS 36,545,469 34,043,064

LIABILITIES
CURRENT LIABILITIES
Trade and other payables 14 6,874,516 3,972,601
Short-term provisions 16 5,045,302 4,516,341
Other liabilities 15 13,015,880 15,328,818
TOTAL CURRENT LIABILITIES 24,935,698 23,817,760
NON-CURRENT LIABILITIES
Long-term provisions 16 769,796 817,886
TOTAL NON-CURRENT LIABILITIES 769,796 817,886
TOTAL LIABILITIES 25,705,494 24,635,646
NET ASSETS 10,839,975 9,407,418

EQUITY
Reserves 17 2,185,527 2,076,128
Retained earnings 8,654,448 7,331,290
TOTAL EQUITY 10,839,975 9,407,418

The accompanying notes form part of these financial statements.
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New South Wales

Ballina
1-4/56 Cnr Quays Dr  
& River St  
Ballina NSW 2478 
 
Coffs Harbour
108 Park Beach Rd
Coffs Harbour NSW 2450 
 
Dubbo
32 Victoria St
Dubbo NSW 2830 
 
Gorokan
Beryl Street  
Community Centre, 
2 Dan Cl Gorokan  
NSW 2263 
 
North Gosford
6&11/451 Pacific Highway
North Gosford NSW 2250

Gosford 
Geoff Wright Cottage, 
Henry Wheeler Place, 
219B Albany St
North Gosford NSW 2250

 

Muswellbrook  
Registered Office
Boronia, 3 Wilkinson Ave
Muswellbrook NSW 2333 

Muswellbrook
Overton House 
Overton Rd
Muswellbrook NSW 2333

Newcastle  
Suite 302, Level 3 
251 Wharf Rd
Newcastle NSW 2300
 
Old Bar
5/51 Old Bar Rd
Old Bar NSW 2430 
 
Parkes
3/364 Clarinda St
Parkes NSW 2870 
 
Raymond Terrace
57-59 Port Stephens St
Raymond Terrace  
NSW 2324 

 

Tamworth
2/56 Dowe St
Tamworth NSW 2340 
 
Wagga Wagga
90-98 Murray St
Wagga Wagga NSW 2650 
 
Woy Woy
93 McMasters Rd 
Woy Woy NSW 2256

Queensland

Cairns
6B/157 Mulgrave Rd
Showground Shopping 
Centre,
Bungalow QLD 4870 
 
Hervey Bay
Suite 6, 79 
Boat Harbour Dr
Hervey Bay QLD 4655 
 
Toowoomba
612 Ruthven St
Toowoomba QLD 4350

 
 

Tasmania

Fingal
29 Talbot St
Fingal TAS 7214 
 
Launceston
22 Earl St
Launceston TAS 7260 
 
Scottsdale
26 Alfred St
Scottsdale TAS 7260

Victoria

Ballarat
1818 Sturt St
Ballarat VIC 3550 

Locations



integratedliving Australia Ltd  
ABN 95 130 530 844  
Registered Office 
3 Wilkinson Avenue  
Muswellbrook NSW 2333 /    
PO Box 2567, Dangar NSW 2309

Customer Service Centre 1300 782 896
Facsimile 1300 778 718

mail@integratedliving.org.au
www.integratedliving.org.au
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