
 

Diversity 

Hayley Wiltshire 
Community Care Professional—Bendigo 

In recognition of excellence in the workplace practice of Diversity - recognising, celebrating and 

respecting the uniqueness of individuals; embracing and encouraging the rich diversity of opinions, 

ideas and backgrounds contained within individuals; creating a team spirit. 

Hayley’s’ team has a nickname for her – ‘The pocket rocket’. Hayley 

has received a lot of great feedback during her employment. Hayley is 

particularly good on relaying critical information back to her supervisor 

in regards to the consumer’s health and any issues that may arise.     

Hayley is a very capable CCP who genuinely cares for the people she 

works with and has a great ‘can do’ attitude.   

Various funding bodies have often requested that Hayley provide our 

service for their consumers. Hayley is respected by her peers and 

supervisor and is a valued member of the Bendigo team. 

Hayley understands that each consumer she assists is unique and 

always recognises individual differences in people and adapts her care 

to suit. 
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Integrity 

Sharon Barbeler 
Human Resources Coordinator 

In recognition of excellence in the workplace practice of Integrity – practicing fairness, ensuring 

behaviours and conduct are morally and ethically aligned; following through on commitments; 

being accountable and taking genuine responsibility for actions.  

Sharon is often faced with difficult situations and people and she always 

handles these situations with honesty and integrity.  Sharon manages to 

keep potentially ‘heated’ situations from escalating with her calm 

manner and ability to listen to all parties while maintaining open and 

honest communications.   

 

Sharon allows people to maintain their own integrity level, ensuring their 

morals are able to be upheld. 

 

Sharon is an amazing sounding board, she takes the time to listen to 

everyone and offers honest and sound advice.  She keeps her 

professional integrity in place at all times and in all situations, and 

maintains an honest open line of communication that most often brings 

about positive outcomes. 
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Unity 

Suman Sedhain 
Registered Nurse—Dubbo 

Everyone who meets Suman always comments on his quiet and caring 

nature and his ability to remain calm under all eventualities relating to 

staff and consumer issues. He is quite technically savvy and enjoyed 

setting up Telehealth consumers and monitoring there vital signs.  

 

Staff who worked in the office with Suman commented that he was very 

approachable to everyone. Suman was undertaking a PHD in Community 

Care and was constantly willing to share his knowledge with colleagues. 

 

Suman always has time for his fellow co-workers and makes everyone 

who comes through the door feel comfortable and welcome. 

 

Suman left the organisation to take up a Deputy Director of Nursing 

position. We were very pleased that he took time out to attend our 

Awards Night and we wish him every success in his new role. 

In recognition of excellence in the workplace practice of Unity - coming together as a team in pursuit 

of a common direction or goal; a willingness to work collaboratively within and across teams and 

divisions; keeping people informed and ensuring everyone understands the purpose and outcomes; is 

inclusive.  
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Respect 

Debbie Hill 
Community Care Professional - Newcastle/Lake Macquarie 

Debbie is consistently committed and loyal to the organisation, her 

consumers and team members. Debbie practices respect, compassion 

and empathy for all of her consumers and colleagues. 

 

Debbie is often requested as a preferred worker by families due to her 

respect for the family as well as the consumer. Debbie only ever refers 

to her job, her consumers or her team in a positive and respectful 

manner. She is now also a ‘change champion’ and is a valued member 

of the new mobile phone pilot testing team. 

 

One of Debbie’s consumers who submitted a nomination praised her for 

the work she does, saying “Debbie respects all of the family and 

enquires how we are every day.  She is so good with my Mum and takes 

much care to making sure she is safe and happy.” 

In recognition of excellence in the workplace practice of Respect - consideration for self and others; 

treating people with courtesy, politeness and kindness; listening to what others have to say before 

expressing viewpoints; challenging disrespectful or inappropriate behaviour when it happens.  

© Copyright integratedliving Australia 2016 



 

Equity 

Susan Moore 
Community Care Professional—Central Queensland 

Susan is a reliable CCP who will always say yes to a shift/service at short 

notice. During her employment Susan has adapted to a great deal of 

business growth and constant changes in the Central Queensland region 

and is still going strong. 

 

Susan is a valued team member who is dedicated to helping others and 

has a great rapport with all her consumers. 

 

The Central Qld team all agree that Susan is a worthy winner of this 

award. 

 

One of Susan’s consumers who submitted a nomination said “Susan is an 

asset to your company and a very good worker. Susan was very 

comforting to me and my family and has been a god send since to us all.” 

In recognition of excellence in the workplace practice of Equity - being fair and impartial; ensuring that 

people are treated in a fair manner according to their needs and circumstances; supporting fair and 

participative decision making; inclusive behaviours and practices; free from bias.  
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Leadership 

JoanneWilkinson 
Local Connect Centre Manager 

Jo commenced with integratedliving as a case manager in Queensland. Since then Jo has grown 

significantly, undertaking the role of Acting Regional Manager, Regional Manager, and then General 

Manager for Queensland. From here Jo supported the amalgamation in Tasmania and moved south 

taking on the role of General Manager - Tasmania/Victoria. In the spirit of flexibility and being the 

most relocated member of the team, Jo has recently been appointed as the Local Connect Centre 

Manager . 
 

Jo is a quiet achiever who always supports the team unconditionally to achieve positive outcomes 

for our consumers. Jo embodies the inspiring qualities of a true leader; honesty, integrity; 

communicating clearly, concisely and often and by doing so motivates everyone to give their best all 

of the time. Jo sets attainable standards and expectations and gives her employees the support, 

tools and latitude to pursue their goals and become the best employees they can possibly be. 

 

integratedliving’s Chief Operations Officer Angie Robinson said “Jo you are so deserving of this 

award, no matter what the world throws at you, you catch it, embrace it and lead people to turn it 

into something truly amazing.” 

 

In recognition of excellence in the workplace practice of Leadership - striving for personal 

achievement; being visibly proactive and ethical in dealing with others and open to feedback; actively 

seeking development opportunities; promoting and creating a culture of fair and ethical behaviour; 

providing inspiration and making other people feel appreciated and valued.  
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