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AND BEST WISHES FOR THE NEW YEAR

Colin’s Significant Steps
Everyday integratedliving
customers are achieving great
things. They are improving their
physical strength, emotional
strength and general wellbeing.
This customer story is one about
the triumphs of doing things that
many people do each day without
a second thought - things we may
even take for granted - and he did
those with the help of passionate
and committed integratedliving
staff who he now calls his friends.
This is Colin’s story.
“I have lived with Cerebral Palsy
since I can remember and I’ve
been in a wheelchair since I was
17 years old.
I am 54 now and it’s been 37 years
since I have walked independently.
Of course life comes with its
challenges, just doing day-to-day
things can be hard sometimes, but
I get on with it the best I can.
I have had a lot of medical support
over the years and I have enjoyed
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For emergencies
please call Triple
Zero (000).

being part of Overton House* for
a while now. I was excited at the
thought of the integratedliving
Wellness Gym when I heard about
it opening in Muswellbrook and I
started there five months ago.
In that time I’ve been working on
building my strength, and can now
transfer (from my wheelchair) with
more ease.
What’s been really great is I’ve
noticed a significant difference in
my activities of daily living. I can
now open water bottles, brush my
teeth and shower independently.
I couldn’t do any of those things
before I started at the gym.
I’ve also been working on my leg
strength and recently decided
that instead of sitting in my
wheelchair I would have a go at
pushing it – and I did it!

I had the staff around me and my
friends from the gym class there
and they all clapped and cheered
as I walked across the gym room

pushing my wheelchair. The staff
videoed it for me so I could see
how well I did.
I said to one of the staff members
that I’ll be ready to go shopping
and push my own trolley soon! I
know that will take some more
time but I’m determined and up
for another challenge.”
You can view Colin’s video
on integratedliving’s YouTube
channel. Go to youtube.com and
search for ‘integratedliving’.
* Overton House provides activities
for people living with a disability.

During the festive season there may be minor changes to integratedliving services.
• Customers who have meal deliveries will be notified of any changes.
• Customers who attend activity/day or Wellness Centres should check with staff at
the centre regarding specific changes to their classes or activity times.
• The Customer Service Centre (CSC) will operate from 7:30am to 5:30pm weekdays
(AEDT) excluding public holidays. The CSC will be closed 25 and 26 December 2018
and 1 January 2019.
·· CSC can be contacted by phoning 1300 782 896. Transfers to our after-hours
number will be available for cancellations.

From the
CEO’s Desk
Welcome to the last newsletter for 2018.
It has been a very rewarding year for integratedliving. As we
mentioned in our newsletter earlier in the year, the organisation
was named Best Home Care Operator in the Asia-Pacific region
as part of the 6th Eldercare Awards and I am pleased to say that
we were also named Queensland Provider of the Year at the
recent Aged Care Services Australia Awards. This recognition
is a testament to the dedication and passion of our staff and
of our continued commitment to you, our customers and the
communities we service, to bring high quality care and support
to those who need it most.
We also continue to forge ahead in the area of active ageing. We
have seven Wellness Centres now in operation across Australia,
with several more planned to open early in 2019. Thank you to
our customers, carers, volunteers and community members
who joined staff at our Wellness Centre opening events. It was
great to see so many people interested in staying active and
making new friends in the process.
I am excited to share that our expert staff have been hard at
work developing new Wellness for Independence® programs
and some of those will be available throughout next year. We
continue our commitment to help customers manage chronic
health conditions and support them to stay living independently
in their homes. The new programs focus on palliative support
and cardiac and respiratory health and you can find out more
about these in this newsletter.

Your opinions
matter to us
integratedliving values your
feedback and each year we ask
our customers to fill out a short
survey to help us understand how
we can best support you and
continue to improve our services.
You will come across the survey
as a lift-out in this newsletter.
Please take a few moments to fill
this out and mail it back in the prepaid envelope we have included.
Thank you in advance for helping
us support you.

Board Update
integratedliving’s Annual General
Meeting was held on 25 October
2018. The Board expressed their
gratitude and congratulated all
staff on their achievements during
the year.

The past year has also seen us provided with an unprecedented
amount of amazing customer stories. Whether through our staff
members, directly from customers or from carers, friends and
family members, the stories of our customers’ achievements
have been inspiring. While we would love to share all of these
with you, we have selected a few for you to enjoy reading in our
newsletter.
Our customer surveys are a great way to help us know exactly
how we can help you and we have included a survey with the
newsletter. We aim to provide health and wellbeing options
tailored to you and your family and we appreciate your continued
feedback and support to ensure this happens.
The Board, executive and staff at integratedliving wish you a
happy and safe holiday season and look forward to supporting
your health and wellbeing needs throughout 2019.

Enjoy reading this edition.
Catherine Daley, CEO

All Directors were re-elected
to the Board, Doug Kimberley
as Chair and Kim Manwarring
as Deputy Chair. Gary Morgan
was welcomed as a new Board
Director and has over 20 years’
experience as a board director,
executive, consultant and mentor
developing and driving innovation,
strategy, business performance,
and international growth across a
range of organisations.
Pictured above: Gary Morgan, Board Director.

Tech products

Time for
technology

on board
for you

integratedliving has been
incorporating technology
into programs and services
in a variety of ways for many
years. Through the use
above: Customer Peter Myts with his
of telehealth technology, Pictured
telehealth equipment.
iPads and other devices, we
continue to see customers “I love the social connectivity
achieving great results that the iPad provides, as well
across a range of programs. as the new world of wellness,
meditation, music, games and
Our Wellness for Independence® book applications all easily
programs help customers accessible on the iPads,” said
learn to use an iPad to access Julie.
information to support active
and healthy living and connect Our Staying Strong with
socially to family and friends. Our Telehealth program allows
Digital Wellness program is also remote monitoring of a
delivered as a stand-alone 16- customer’s vital health
signs and symptoms in their
week comprehensive program.
own home through reliable
Wellness for Independence® technology. Daily health signs
customer Julie, was feeling are monitored remotely by
isolated after the passing of her a Registered Nurse who will
beloved partner. She spent her contact the customer with
days watching TV and didn’t get any concerns.
out of the house. Julie pushed
herself to join a Wellness program Customers, Peter and
and before long was looking Wilhelmina Myts said knowing
forward to the group session that a qualified nurse is
each week. Julie loved the social monitoring their vital signs
aspect of the program and regularly, gives them great
confidence in knowing they
learning to use an iPad.
are doing the right things to
stay well.
“It’s easy to use. When I check
my blood sugar if it’s not quite
right the nurse calls me and
we work out what might be
affecting it and what we can
do to get it back to the right
level,” said Wilhelmina.
You can view videos about
our telehealth services on our
YouTube channel. Search for
integratedliving on YouTube.

Pictured above: Customer Julie Smith with staff member
Janine Burke.

“I had no prior experience
with technology whatsoever,
but now I can truly say it has
changed my life.”

Our new Wellness Buses have
hit the road across Australia
with the first bus visiting
communities throughout
Queensland and Northern
New South Wales and our
second bus visiting Tasmania.
As well as providing information
about our services and
offering free wellness checks,
staff have a range of the
latest technologies on board.
integratedliving has partnered
with Tunstall Healthcare to
provide personal alarms,
fall detectors, ‘Find-Me’
GPS locators and the
myClinic telehealth system.
Keep an eye on our Facebook
page for where our Wellness
Buses will be and jump on
board to test out some of the
assistive products.
Pictured below: Customer John Harding with staff
member Elle Sitek.

Get tech
savvy this
Chrissy

demonstrate how to take photos
on your mobile phone and send
these to others.

There is no better time than
the festive season to embrace
technology. Whether it be
through using an iPad, mobile
device, an e-reader, fitness
tracker or medical monitoring
technology, there are plenty of
ways to use technology to your
advantage.

We know staying socially
connected with your friends,
family and community is key
to living a long, active and
independent life and jumping
on board the ‘technology-train’
can help do that. Here are some
suggestions how you can use
technology to enjoy the festive
season and if you don’t have
some of the devices mentioned,
what better time to put them on
your wish list.

If the idea of jumping into the
world of technology is a bit
daunting, when you catch-up
with family and friends during
the holiday season, ask them
to help you. Your grandkids will
love showing you how to join
Facebook or your friends can

Get snappy: Take and share
photos on your mobile device.

Have an

Appy
New
Year
Are you already tech
savvy and want to know
how to get the best out
of being online? We
have the top mobile
Applications for you.

Get e-reading: E-readers, such
as Kindles, let you download and
read your favourite book. They
are great for people who have
low vision as the text size can
be adjusted.

Get Googling: From finding
recipes to shopping online, use
your mobile device or computer
to find a myriad of festive
season wonders online.
Get video chatting: If you can’t
spend time with your loved ones
over the festive season, it’s
always nice to hear them on the
phone. But what is even better
is to be able to see them on the
phone! Most mobile devices and
iPads have the ability to ‘videochat’ with someone and learning
how is easy.
Get peace of mind: You may be
spending some quiet time on
your own over the holidays and
want the peace of mind to know
that you can manage your health
without loved-ones or carers
close by. Consider medical alarms
or telehealth monitoring for
peace of mind.

Magnifying Glass with Light – Makes text bigger and brighter to
reduce eye strain.
Kindle – Read e-books, magazines and newspapers.
MyFitnessPal – A health and fitness App featuring exercise
tracking, nutritional tips and more.
Healthdirect – Find and book appointments at health services in
your area.
Taste.com.au – Has over 50,000 recipes with new voice and
audio controls to keep your hands free while you’re cooking.
Some Apps are free, some have a one off cost and some may require a
subscription style fee. Please ensure you read any terms and conditions for each
App before downloading it. If you are unsure, please ask your Support Worker.

New!

Wellness for
Independence®
programs

integratedliving customers have been benefiting from our
Wellness for Independence® programs. We have seen great
results from our Memory, Low Vision and Diabetes Wellness
participants and are pleased to offer several new programs
which will be available next year.
Our latest Wellness for Independence® programs will include;
Respiratory
We understand that catching your breath when you
have a respiratory illness can be difficult. It can also
prevent you staying active and mobile which prevents
you from getting out and about and enjoying the things
you love. The program helps you to learn how to make
small lifestyle changes to conserve your energy, stay
relaxed and manage your respiratory wellbeing.

Staff
Service
Awards
The integratedliving team has
many dedicated staff who have
reached significant milestones in
their time working with us. This
year staff were awarded for 5,
10, 15 and 20 years of service.
Award ceremonies were
held throughout the year for
staff from New South Wales,
Queensland, Victoria and
Tasmania.

Cardiac
Designed for people who have cardiac health conditions
or may be at risk of developing these in the future,
the program provides the tools and tips to make the
changes needed to keep your heart well.
Palliative
Supports you and your carer to be positive and well
during the end stages of life. Designed by qualified
clinicians, our Palliative Wellness program can help you
or those you care for, be as comfortable as possible
and have important life decisions and preferences
supported.

NSW and QLD awardees

Cheree from Merriwa
NSW, found great
comfort and support
in joining the Diabetes
Wellness program.
“The program helped me
manage my diabetes
day-to-day. I was taken
aback after my diagnosis
and really wanted to do
everything I could to stay
healthy,” said Cheree.

Follow us on Facebook
to stay up-to-date on
the release of our new
programs.

VIC awardees

TAS awardees
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Feedback
& Complaints
integratedliving encourages clients to provide
honest feedback which may include compliments
or complaints. Compliments/complaints on our
services or services provided by a staff member
may be made via the phone or in writing.
integratedliving values these comments and
staff appreciate hearing feedback.
If you don’t wish to discuss your concern with us
or you are unable to resolve your complaint with
us you can contact:
The Aged Care Complaints Commissioner
on 1800 550 552.
The Seniors Rights Service on 1800 424 079.
National Disability Complaints Resolution and
Referral Service on 1800 880 052.
Contacting an Advocacy Service
Advocacy services are free, confidential and
independent. Services are available in each
state and territory. You can call Aged Care
Advocacy directly on 1800 700 600 or with
your permission we can phone an advocacy
service on your behalf to explain your concerns
and arrange for the service to contact you.
Privacy of Information
Personal information collected by
integratedliving Australia is treated as
confidential and is collected, stored, used and
disclosed in accordance with the Australian
Privacy Principles (APP) contained in the
Privacy Act 1988 (Cth).
Access to Information
Service users can have access to any
information which integratedliving has collected
about them in accordance with the Australian
Privacy Principles and integratedliving Policy
and Procedures.
Independence
All services provided by integratedliving take
into account lifestyle, cultural and religious
preference. integratedliving encourages
individuals to maintain their independent
living skills and works proactively with them to
enhance, retain or regain the skills required for
daily living.
Funding Acknowledgement
integratedliving Australia Ltd is supported
by funding from the Australian and State
Governments.

Seasonal
Shopping
If you can’t tell your winter fruits
from your summer fruits, don’t
worry, you’re not alone! Here are
some tips to help you pick what is
in season.

1. Keep a seasonal produce guide handy.
There are many guides available that outline what fruits and
vegetables are in season. You can download and print a guide
from sustainabletable.org.au or you can jot down your own guide
and keep it on the fridge! Seasonalfoodguide.com is another
great website to find what produce is in season in your area.
2. Think reds, purples and yellows for summer fruits.
Apricots, berries, bananas (great all year round), cherries, melons,
peaches, nectarines, pineapple, plums and mangoes.
3. ‘Tis the season to enjoy an abundance of vegetables.
Asparagus, beans, beansprouts, broccoli, cabbage, capsicum,
cauliflower, celery, chilies, cucumbers, eggplant, leeks, lettuce,
mushrooms, pumpkin, rhubarb, snow peas, spinach, spring onions,
corn, tomatoes, turnips and zucchini.
4. Ask the experts for help.
Ask your supermarket grocer what’s in season and get them to
show you the best produce. They might even give you some tips
on storing and preparing too!
5. Try a new recipe!
If you’re looking to use up some of the plentiful fruits while they
are still in season, try a new recipe. Smoothies are a great way
to use fruits or try a seasonal favourite like trifle. For leftover
vegetables, try a vegetable bake or bubble’n’squeak.

Summer Preparedness
Summer in Australia is hot and
with the heat comes the threat of
bushfires and potential heatwave
conditions.
You will find enclosed with our
newsletter, a lift-out outlining tips to
be prepared and stay safe and well
this summer and bushfire season.

