
Annual Report 
18/19 



“The staff I have had contact with from integratedliving  
are first class and nothing is too much trouble.  
All work is carried out in a joyful and caring manner”.
Coralee (Client)
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Funding Acknowledgement
integratedliving Australia Ltd is supported by funding from the Australian 
Government and State Governments of New South Wales, Queensland, 
Tasmania and Victoria. 

We Acknowledge…
The Traditional Owners of the many lands on which we meet, walk,  
live and work and pay due respect to Elders both past and present.

Our Supporters
We are very grateful to our supporters who donate funds  
or supplies to community events, and who donate or leave  
a gift in their will to integratedliving Australia.

Policy Statements 
integratedliving encourages and supports a culture of embracing 
change which enables individuals to focus on growing and 
building on their individual successes. 

integratedliving empowers individuals to believe in dreams, 
and realise possibilities when setting goals to participate in a 
meaningful and active life. 

integratedliving celebrates differences through respecting and 
acknowledging the individuality of people and communities, the 
dignity of culture, uniqueness of family, and the importance of 
connections. 

integratedliving believes in the potential of individuals,  
providing opportunities, enabling choice and understanding  
the connections of our people.
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About Us  

Our Values
Our values provide a platform for individual, team and organisation  
attitudes and behaviours, the way we work and interact with people.

Diversity

We will recognise the value 
and benefits of diversity, 
whether in gender, age, 
language, ethnicity, 
cultural background, 
sexual orientation, 
religious belief or family 
responsibilities.

Integrity

We will adhere to moral, 
ethical and legal codes 
of behaviour which in 
part are focused on 
trustworthiness, honesty 
and accountability.

Respect

We will respect each 
individual’s choices, 
decisions, rights and 
responsibilities, privacy  
and confidentiality.

Unity

We will be unified by our 
agreed vision, mission, 
values and philosophy; 
although we are individuals 
we will act as one team 
and one organisation.

Equity

We will act fairly,  
impartially and with a  
non-discriminatory 
approach, being  
equitable in all our 
communications  
and undertakings.

Our Vision
Supporting individuals, enriching communities.

Our Core Purpose
Facilitating health and wellbeing options for older 
people in rural, regional and remote Australia.

About Us  



This year, we reviewed our strategy, structure and processes with the aim of delivering 
an improved customer experience and better health outcomes. Resource constraints on 
health and aged care systems are driving demand for value-based healthcare to increase 
access and improve outcomes for individuals at an efficient price. At the same time, 
there is a growing number of older Australians and a rise of chronic conditions. Against a 
backdrop of growing consumerism, these trends are driving a shift in the way we deliver 
care to more personalised, needs-based support with a preference by older Australians 
to remain living at home and receive support at home.

The announcement of the Royal Commission into Aged Care Quality and Safety was 
welcomed and supported by integratedliving. We were pleased to respond and provide our 
suggestions for better integration of aged care, health and disability services, focused on 
improving safe, quality care and a respectful and reliable experience for clients, especially 
better health outcomes and participation within rural, regional and remote communities.

Our roadmap for the organisation for the next five years consolidates and builds our  
enterprise capability and systems to deliver excellence in client-focused services, and  
offer fully digitised and integrated community health services. We have welcomed a team 
of highly experienced leaders and established a Portfolio Management Office to help  
ensure we derive optimal value from the range of innovation and improvement initiatives  
we have underway. The newly established Health Transformation Unit is enabling our  
journey to support more clients to stay well at home. 

This year we also received our first specifically designed Wellness Buses which have hit 
the road delivering health information and wellness checks to regional and rural communities 
across Australia and we know the benefits our clients have been experiencing from our 
eight Wellness Centres across Queensland, New South Wales and Tasmania, including the 
three new Centres opened this year. Some clients are no longer needing walking frames 
and walking sticks thanks to increased balance and muscle strength gained from Wellness 
gym classes. We see our clients forming great friendships and catching up before or after 
their gym class, yoga class, or massage.

CEO & Board Chair 
Report

Welcome to our Annual Report  
for the 2018-2019 Financial Year.



Our considered and strategic approach to delivering innovation and tangible value for  
our clients has also been recognised with a range of sector awards, including the ACSA 
Aged Care Awards Queensland Provider of the Year 2018. CEO, Catherine Daley, was 
also personally humbled to receive the Global Ageing Trailblazer Award at the 2019  
Asia Pacific Eldercare Awards.

This year has also been challenging financially with both long wait times for allocation 
of Home Care Packages to clients, implementing government reforms within the sector, 
and increases in award rates with minimal corresponding increase in revenue.  
integratedliving has several thousand people waiting in the queue for higher level  
services and this has placed pressure on us as a service provider to ensure services 
with less funding. The current year’s loss position reflects these increased cost  
pressures. We are confident that our strategic focus on improving our operational  
efficiency and transforming our service model to deliver better health outcomes for 
older Australians will return us to a more sustainable financial position.

We would like to thank all of our team: our staff and volunteers out and about in the 
community, or based in an office, every day you are helping Australians stay active  
and well – connected to their communities and living independently in their homes.

On behalf of the Board and Executive team, congratulations on the outcomes achieved 
and the consolidated efforts towards our 2020 Focus and our Roadmap to 2024. 

Doug Kimberley 
Chairperson

Catherine Daley
Chief Executive Officer 

Report



20,558 
Clients received 
services during 18/19

16,719
Transport trips
provided

3,361
HCP clients

79,469 
Meals delivered

975,473 
Hours of service  
delivered

18/19 Services Summary

14,310
CHSP clients

988
Wellness Gym
clients

25,462
Wellness Gym 
hours

63,273
Nursing hours  
delivered

Services Summary  
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18/19 Services Summary

1,132
Allied Health  
clients

28,702
Allied Health 
hours

158
Participants 
completed  
Wellness 
programs

154
Participants 
completed STRC 
program

1,104 
Dedicated and 
professional staff
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Services Summary  

130
Dedicated 
volunteers



Ours is a personal approach:
In order to offer you the appropriate home care and services you need and would like  
to enjoy, we spend time with you to find out more about you and your situation. 
We will support you and enable:

• Your own self-management and self-direction providing you with choice and control.

• You to know more about your personal health and wellbeing to help you make  
 informed decisions.

• You to live in a secure and safe environment providing you with comfort and  
 reassurance that it will be OK.

• A positive focus on an active lifestyle that includes the things you enjoy.

This personalised and individual focus may well be the solution that enables you to stay 
living at home. Enabling this personalised approach, our trained staff and volunteers are:

• Competent and professional.

• Empathetic, positive and caring.

• Dedicated and committed to making a positive difference.

• Innovative, adaptable and flexible.

Our Services
integratedliving provides a range of customised 
and individually tailored home care, community 
based care and health services across rural,  
regional and remote areas of Australia.

We support older people and those who are living 
with a disability to remain in their homes and  
enjoy full and independent lives.
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Walking groups
A great choice for those  
who love the outdoors, our 
low impact walking group 
gives clients all the benefits 
of walking plus builds their 
confidence to walk outside.

Occupational therapy
Support including wheelchair 
and seating advice, pressure 
care education and equipment, 
fatigue management and  
adaptations for chronic 
illnesses, and home safety 
assessments.

Nutritional programs
Meals and healthy eating  
are a key component of 
staying well and independent. 
Our Wellness Centres host a 
range of nutritional and meal 
support.

Our Wellness Centres operate in:

NSW Ballina, Raymond Terrace, Muswellbrook, Gorokan and Newcastle

TAS Launceston

QLD Cairns and Toowoomba

Our range of services include:

Wellness Centres

integratedliving Wellness Centres are a hub for older people to choose the services and 
supports they require to keep living an active and independent life. Each Wellness Centre  
features a Wellness Gym which has specialised equipment to support older people looking 
to keep active or those who may need exercise as part of rehabilitation after an injury or 
illness.

Wellness Centres offer a range of services and programs including:

Small Wellness Gym classes
Clients can improve balance, 
strength and wellbeing by  
exercising in our Wellness 
Gyms. The gyms are specially 
built so seniors can enjoy 
low-impact exercise while 
socialising.

Chair yoga
This modified form of yoga 
helps improve circulation, 
stretch tight muscles and 
release stress. Clients  
complete exercises while 
sitting on a chair or using  
the chair to balance.

Art therapy
Designed for people living  
with dementia, the art therapy 
program helps restore fine 
motor skills and provides the 
opportunity for clients to  
socialise, all while making 
some great works of art.

Remedial massage
Gentle remedial massages 
help to loosen tired muscles 
and increase flexibility and 
balance. It also supports  
general wellbeing and  
reduces stress.
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These services enable people to continue to live the life 
they choose safely and with dignity. integratedliving  
specialises in providing these aged care services to people 
in rural and regional Australia. 

During 2018-2019, integratedliving delivered CHSP  
services to more than 14,310 clients.

Short Term Restorative Care (STRC)

The Short Term Restorative Care program provides  
assistance to older people transitioning from a stay in 
hospital back in to their own homes. It aims to help them 
regain physical and psychosocial functioning to optimise 
their independence.

STRC is goal-oriented, time limited, therapy focused and 
offers a package of services that can include nursing 
support, personal care, domestic assistance and low 
intensity therapy such as physiotherapy, occupational 
therapy, social work and speech pathology.  

It offers clients support to recover from their hospital care 
and decide on their longer-term care options rather than 
prematurely entering residential care.

In 2018-2019, integratedliving received 42 new packages  
and rolled out services in the Illawarra region in New 
South Wales, Gippsland in Victoria, Far North, Northern 
and Wide Bay regions in Queensland and East Arnhem  
in the Northern Territory.  

My Support App by integratedliving®

My Support App by integratedliving® is designed to make 
it even easier for clients to communicate with us, using 
their mobile devices.  

Through My Support App, clients can reschedule a service 
or request a new service, provide feedback, share service 
dates and times with nominated family members or carers,  
get reminders about when a staff member is due to visit, 
review their schedule and confirm the dates and times for 
their services.

My Support App is currently available for our New South 
Wales, Queensland, Tasmania, Australian Capital Territory, 
Northern Territory and some Victorian clients and has 
more than 3,000 users since its introduction last year.

This year, My Support App was the basis for  
integratedliving and developer Hayylo being named  
Finalists in the Innovation of the Year – Care Model  
category at the 2019 Asia Pacific Eldercare Awards.

Wellness for Independence®

integratedliving’s Wellness for Independence® suite  
of programs focus on the prevention and management  
of chronic conditions for older people.

The programs are backed by clinical research and consist 
of practical, easy-to-follow solutions to help participants 
stay well. The programs are specially designed to help 
older people recognise the signs of chronic illness, access 
early diagnosis, understand what their normal vital signs 
should be, develop strategies to reverse the symptoms 
of some health conditions, prevent conditions worsening 
and prevent some conditions occurring.

With staff support, program participants learn how to  
manage chronic conditions at home and reduce the need 
for visits to the doctor; improving general quality of life, 
independence and wellbeing.

Each Wellness for Independence® program begins with  
a personalised assessment and the development of a  
personalised health care plan which is regularly checked 
and updated when your needs change.

Wellness for Independence® programs currently available 
include Memory Wellness, Nutritional Wellness, Low Vision 
Wellness, Cardiac Wellness, Foot and Diabetes Wellness, 
Respiratory Wellness and Palliative Wellness.

Home Care Packages (HCP)

Home Care Packages are subsidised by the Australian 
government and support older people to remain independent 
and living at home for as long as possible, supported 
through case management.

A wide range of services are available to suit individual  
needs with a focus on enabling choice and control.  
integratedliving’s home care services focus on supporting 
health, wellbeing and independence – providing services 
such as showering, shopping, meal preparation, medical 
appointment visits, and transport provided by our friendly 
local teams. 

Tailored packages are offered across four different levels 
which correspond to the amount of support required and 
complexity of an individual’s health needs, based on an 
assessment organised through My Aged Care.

This year, we delivered tailored individualised support  
to more than 3,361 Home Care Package clients.

Commonwealth Home Support Program (CHSP)  

The Commonwealth Home Support Program provides 
entry-level home support for frail older people who need 
basic assistance to keep living independently.  



Carer Respite 

Respite care can support carers with a break for a  
short period of time that enables them to carry out  
their everyday activities or have a planned trip away.  
Carer respite can also be accessed when a carer is  
ill or recovering from an accident.

integratedliving offers a range of different respite  
options depending on the individual’s unique needs, 
eligibility and family situation. We also support carers 
through programs such as information and linking services; 
and foster resilience through peer support groups.

Some of the specific carer respite programs and services 
supported by integratedliving include Young Carers  
Respite and Information Services, Respite Support for 
Carers of Young People with Severe or Profound Disability;  
Mental Health Respite; Commonwealth Respite and 
Carelink Centres; Carer Directed Respite and Dementia 
Education and Training for Carers.

Dementia Programs 
integratedliving offers a range of award-winning programs 
to support people living with dementia, their carers and 
clients who would like to focus on brain health. 
Some of these programs and supports include:

  •  Pop Up Memory Clinics.

  •  Memory Wellness programs that provide a range of  
      strategies for self-management of general wellbeing  
      and brain health.

  •  Dementia Care at Home and End of Life Respite.

  •  Mental Health Respite Carer Support.

e-Health Solutions and Telehealth 
integratedliving has made significant investments in  
telehealth and e-health solutions and they are central  
to many of our innovative new program offerings.  

The Staying Strong with Telehealth program allows 
remote monitoring of a client’s vital health signs and 
symptoms in their own home through reliable technology. 
Daily health signs are monitored remotely by a Registered 
Nurse who will contact the client with any concerns.  
This program builds awareness and confidence in 
self-management of chronic conditions. Successful  
outcomes of this program have meant an increase in  
preventable admissions to hospital. 

Our Staying Connected initiative also offers support for 
older people and carers to be able to remain connected 
through iPad technology. This is a contemporary means 
of socialising virtually and connecting to friends and family 
using the internet.  

The new Wellness for Independence® suite of programs 
feature the use of iPads and digital fitness trackers. 
Memory Wellness and Digital Wellness use applications 

and activities on iPads to improve clients’ brain health and 
memory and help clients reconnect with the community, 
friends and family through social media and the use of apps.

Meal Delivery Services
integratedliving offers a nutritionist-designed menu  
of pre-prepared frozen meals and a meal delivery service 
providing the option of quick, healthy meals that can  
be heated on demand. They include soups, main and  
mini-meals, desserts, breakfasts, finger foods and  
premium meals.

In 2018-2019, we delivered more than 79,469 meals.

Transport
integratedliving offers a range of transport services to 
support clients to continue to live independently and 
to participate in, and remain connected with, their local 
community. 

Transport assistance can be provided to help clients travel 
to medical appointments, general appointments, shopping, 
and to access social events or community group activities.

In 2018-2019, integratedliving delivered 16,719 transport 
trips.

Community Sensory Gardens
Community-based sensory gardens are important spaces 
in which clients living with dementia can enjoy a peaceful, 
relaxing and multi-sensory space. Filled with shaded places 
to sit, easy to navigate pathways and raised garden beds, 
the gardens are a perfect place for people to have a 
wander through and socialise with friends and loved ones 
within a secure outdoor environment. 

We are proud to continue operating sensory gardens  
at Port Stephens and at Gorokan in regional New South 
Wales, with the generous support of a range of government 
and community partners.

Nursing

Our highly skilled nursing service extends from Far  
North Queensland to Tasmania and provides a variety  
of vital clinical services to our communities. These  
include telehealth, wound management, general wellness, 
assessment, restorative services and palliative and 
end of life care services.

Allied Health
The award-winning integratedliving allied health team are 
leading the industry in their delivery of a range of innovative 
wellness programs across rural, regional and remote areas 
of Australia.
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Expert staff deliver a range of support to clients in a  
variety of settings including client’s own homes, via  
telehealth and through our Wellness Centres.

integratedliving offers a range of allied health services 
including occupational therapy, nutrition, mental health 
support, dietetics, podiatry, exercise physiology and 
physiotherapy.

Transition Care

The transition from hospital to home can be made safer 
and easier with the team at integratedliving providing the 
necessary care and support needed for an older person 
living at home during this adjustment phase.

Returning home after time in hospital can be frightening 
for all concerned. Immediate support that may be required 
could involve nursing care, physiotherapy and other allied 
health services, or personal care with bathing support. 

integratedliving can provide this support, with government 
funding available in some cases.  

Disability Care Services 
In line with Commonwealth Government changes,  
integratedliving has transitioned to delivering disability  
services through the National Disability Insurance 
Scheme (NDIS).

The NDIS provides all Australians under the age of 65 
who have a permanent and significant disability with the 
reasonable and necessary supports they need to enjoy 
life and to achieve their goals.  

integratedliving provides individualised disability services 
in Queensland, New South Wales, Tasmania and Victoria 
through NDIS funding. Plans aim to build the capacity  
and confidence of people to participate and interact  
within the community and are created to integrate  
home and community involvement, maintain or develop 
everyday living skills and increase independence.

We also offer services for carers of people with a disability 
through the Commonwealth Respite and Carelink Centre. 



Wellness Buses: 
Taking Wellness 
on the RoadWellness 
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Wellness 

19integratedliving Australia Annual Report 18/19

This year, we launched our custom fitted and specially  
equipped Wellness Buses. The buses travel to country  
towns and communities, serving as a mobile outlet for  
older people and their families in regional and rural  
communities who may not be able to access one of  
our larger service centres.

The buses offer free wellness checks with a Registered  
Nurse (by advance appointment), community information  
sessions, information about aged care options and  
assistance to access aged care.

They are part of integratedliving’s commitment to support  
older people in regional and rural Australia to ‘age well.’



Our dedicated team of over 130 volunteers also continues to grow in regional and rural 
communities across Australia. More than 43 new volunteers joined the team this year 
and we acknowledge a number of volunteers who achieved milestones of 10, 15 and 
20+ years of service. From delivering meals, to helping with transport and social outings, 
volunteers help to put smiles on the faces of both clients and staff. Thank you for giving 
so generously of your time.  

This year, our team have willingly embraced new technologies such as the roll out of 
My Support App. We have also seen them encouraging our clients to take a proactive 
approach to managing their own health and wellbeing through a range of opportunities 
such as those offered at our innovative Wellness Centres.

Our Values Based Awards and CEO’s Principles-Based Awards programs are just one 
avenue we use to formally recognise staff members who embody the organisation’s 
values. We know that core values are what supports the vision, shapes the culture and 
reflects what a company stands for. integratedliving’s values and principles are the  
essence of our identity and the annual awards are an important opportunity to  
celebrate how our staff exemplify these.

Our People
Over the last 12 months, much has changed 
both within integratedliving and in the aged care 
sector in general. Throughout these changes, 
our wonderful team of over 1100 staff continue to 
innovate, adapt and motivate each other and our 
clients. We are proud of our outstanding team 
and their continuing commitment to putting our 
clients at the centre of all that we do.
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This year’s 
winners were...

Category Recognising Awarded To

Diversity Recognises someone who encompasses and 
promotes the value and benefits of diversity, 
whether in gender, age, language, ethnicity,  
cultural background, sexual orientation,  
religious belief or family responsibilities.  
They demonstrate their commitment to the 
organisation and to clients and advocate and 
supports others to do the same.

Royce Webster.
Royce has been with integratedliving for 
four years and is a Support Worker based 
in Burnie, Tasmania.

Integrity Acknowledges a staff member who goes 
above and beyond to adhere to and  
demonstrate moral, ethical and legal codes  
of behaviour. They are an advocate for integrity 
and focus on trustworthiness, honesty and 
accountability.

Ellie Gimbert. 
Ellie is a Support Worker from Maitland,  
New South Wales and has been with us  
for just over a year.

Respect Recognises a commitment to respecting 
individual’s choices, decisions, rights and 
responsibilities, privacy and confidentiality.

Ester Castillo.
Ester is a Support Worker from Burnie, 
Tasmania and has been part of the  
integratedliving team for nearly five years.

Unity Recognises a commitment to integratedliving’s 
agreed vision, mission, values and philosophy. 
They are someone who fosters team work, 
leads by example and influences individuals 
to act as one team and one organisation.

Kim Richardson. 
Kim is a Service Delivery Team Leader 
based in Cairns, Queensland and has  
been with us for over two years.

Equity Recognises someone who acts fairly,  
impartially and with a non-discriminatory  
approach. They are equitable in their work 
and in communicating with staff and clients. 

John Aubrey.
John is a Support Worker based in Gosford, 
New South Wales and has been part of 
the team for nearly 15 years.

Leadership Acknowledges someone who shows courage 
and commitment to advocate for others, 
leads by example and motivates other to do 
the same.

Linda Darracott.
Linda has been part of our team for almost 
four years and is a Service Delivery Team 
Leader in Illawarra, New South Wales.

Values Based Awards



Category Recognising Awarded To

Customer Focused Acknowledges the ability to guide and assist 
our clients and demonstrate great knowledge 
of our products and services. It is for someone 
who shows empathy for our clients’ situations 
and creates a personal and positive experience 
for clients while remaining professional and 
goal-oriented.

Joanne Noone. 
Joanne is a Support Worker, based in 
Maitland, New South Wales and has been 
with integratedliving for about 18 months.

Solutions Driven Acknowledges a leader who evaluates  
facts and makes decisions aligned with  
integratedliving’s goals. They think strategically, 
complete projects and lead change.  

Christine Crockett.
Christine is a Registered Nurse and 
Associate Coordinator based in Ballarat, 
Victoria. Christine has worked in this role 
for nearly 15 years and we are proud  
to have Christine as a member of the 
integratedliving team.

Quality and Safety Acknowledges a passion for clients, quality 
and problem solving. It is for someone who 
helps create a culture of turning problems 
into opportunities and has a strong sense 
of responsibility towards the organisation’s 
health and safety.

Kaitlyn Pakalniskis. 
Kaitlyn is a Customer Support Advisor  
and Support Worker from Newcastle  
and Lake Macquarie, New South Wales.
Kaitlyn has only been with us for five 
months, but her passion and commitment 
for clients has made her a worthy recipient 
of this award.

Professional and 
Committed

Acknowledges someone who is goal-oriented 
and who strives to complete tasks. It is for 
someone who holds themselves accountable 
and works to resolve issues. They are polite, 
display self-assurance and demonstrate 
reliability, especially when interacting with 
clients.

Amanda McShane.
Amanda is a Service Delivery Team Leader 
based in Gosford, New South Wales and 
has been part of the integratedliving team 
for two years.

CEO’s Principles-Based Awards

Whether behind the wheel of the new  
Wellness Buses, hard at work in the office, 
volunteering at one of our community  
gardens or out in the field supporting  
older people to live their best lives,  
our committed team of staff and  
volunteers continue to make a  
difference in the lives of  
our clients every day. 

Thank you for all that you do.

“The rewarding  
thing about my role is the  

gratitude you receive from your  
clients. They’re thankful and  

appreciative, the joy you see on  
their faces being able to stay at 
home in their own environment”.   

Joanne (Support Worker)
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This year, integratedliving has again received nominations and awards in various national 
and international forums. Such recognition from our industry peers reflects our ongoing 
commitment to innovation and to creating value for our clients.  

Winning the ACSA Aged Care Awards Queensland Provider of the Year was a particular 
honour. Congratulations also to Elizabeth Blooms, our STRC Coordinator based in Cairns 
who was a finalist in the Employee of the Year category. CEO Catherine Daley was also 
honoured with a Global Ageing Trailblazer award at the 7th Asia Pacific Eldercare Awards  
in Singapore, recognising her visionary leadership in the sector.

The recognition of our unique innovations in the line-up of awards is also a testament 
to the teams who have embraced new technologies such as My Support App to make 
them such a success. Thank you and well done to all involved.

Awards

National Provider of the Year

ACSA 
NATIONAL AWARDS

2018

Best Active Ageing Program 
Wellness Centres

ASIA PACIFIC 7TH 
ELDERCARE AWARDS

2019

Innovation of the Year (Care Model) 
My Support App

ASIA PACIFIC 7TH 
ELDERCARE AWARDS

2019

ACSA AGED CARE 
AWARDS QLD

2018

Employee of the Year
(Elizabeth Blooms)
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Global Ageing Trailblazer 
(Catherine Daley)

ASIA PACIFIC 7TH 
ELDERCARE AWARDS

2019

Provider of the Year

ACSA AGED CARE 
AWARDS QLD

2018
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Riverina/Murray

Northern
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Barkly

East
Arnhem
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Barwon-South 

Western
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Gippsland

Hume

Wheelers Hill
Bendigo

Pyramid Hill
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Alice Springs

Locations  
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New South Wales

Ballina
1-4/56 Cnr Quays Dr  
& River St  
Ballina NSW 2478

Coffs Harbour
108 Park Beach Rd
Coffs Harbour NSW 2450

Dubbo
32 Victoria St
Dubbo NSW 2830

Gorokan
Beryl Street  
Community Centre, 
2 Dan Cl 
Gorokan NSW 2263

Gosford 
Geoff Wright Cottage, 
Henry Wheeler Place, 
219B Albany St
North Gosford NSW 2250

Muswellbrook  
Registered Office
Boronia, 3 Wilkinson Ave
Muswellbrook NSW 2333 

Muswellbrook
Overton House 
Overton Rd
Muswellbrook NSW 2333

Newcastle  
Suite 302, Level 3 
251 Wharf Rd
Newcastle NSW 2300
 
Old Bar
5/51 Old Bar Rd
Old Bar NSW 2430 
 
Parkes
3/364 Clarinda St
Parkes NSW 2870
 
Raymond Terrace
57-59 Port Stephens St
Raymond Terrace  
NSW 2324 

Tamworth
2/56 Dowe St
Tamworth NSW 2340 
 
Woy Woy
93 McMasters Rd 
Woy Woy NSW 2256

Queensland

Cairns
6B/157 Mulgrave Rd
Showground Shopping 
Centre,
Bungalow QLD 4870 
 
Hervey Bay
Suite 6, 79 
Boat Harbour Dr
Hervey Bay QLD 4655 
 
Toowoomba
Shop 16 Westridge 
Shopping Centre
300 West Street
Kearneys Spring 
QLD 4350

Tasmania

Fingal
29 Talbot St
Fingal TAS 7214 
 
Launceston
22 Earl St
Launceston TAS 7260 
 
Scottsdale
26 Alfred St
Scottsdale TAS 7260

Victoria

Ballarat
1818 Sturt St
Ballarat VIC 3550 

Locations  



Where you can find us!
integratedliving Australia Ltd  

ABN 95 130 530 844  
Registered Office 

3 Wilkinson Avenue , Muswellbrook NSW 2333   
PO Box 2567, Dangar NSW 2309

Customer Service Centre 1300 782 896
Facsimile 1300 778 718

mail@integratedliving.org.au
www.integratedliving.org.au
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